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FLEXIBLE SIGMOIDOSCOPY PREPARATION INSTRUCTIONS

Please read this information as soon as you receive it!!
If you have any questions about these instructions or to make a change to your appointment, Please call:
(314) 432-5900 (Office) Press Option 2
(314) 388-6519 (Exchange)

Your procedure is scheduled for at

Your procedure is scheduled at Gateway Endoscopy Center. Please arrive 1 hour prior to your appointment
time.

Gateway Endoscopy Center is located in the Walker Medical Building at 12855 North 40 Drive, Suite 150, St.
Louis, MO 63141in the South Tower.

For patients coming from the east (traveling west on U.S. 40):

* Exit U.S. 40 at Mason Road (Exit 24)

* Immediately upon exiting onto Mason Road, make a quick right onto N. 40 Drive (the

frontage road).

* Go about - mile to the Walker Building and turn left into the parking lot. (The building is
located between Lutheran Hour Ministries and CBC (Christian Brothers) High School.
Enter the doors for the South Tower. Take the stairs or the elevator to the first floor.
Suite 150 is on the right.

For patients coming from the west (traveling east on U.S. 40):

* Exit U.S. 40 at Mason Road (Exit 24)

* Go to the stoplight at Mason Road and make a left.

* Go across the bridge over U.S. 40 and immediately turn right on N. 40 Drive (the frontage

road).

* Go about - mile to the Walker Building and turn left into the parking lot. (The building is
located between Lutheran Hour Ministries and CBC (Christian Brothers) High School.
Enter the doors for the South Tower. Take the stairs or the elevator to the first floor.
Suite 150 is on the right.

If you cannot keep your scheduled appointment, please notify us at least 2 business days before your
scheduled time.

Please review the “special circumstances” section of this document carefully to see if you require special
instructions or modifications.


http://www.gatewaygi.com
http://www.gatewaygi.com

Bowel Preparation:

Necessary items:

+  One bottle of Magnesium Citrate

+ Two 5 mg. Dulcolax pills. Dulcolax is available over the counter. Please purchase the laxative formula
not the stool softener.

« One Fleets enema (Do NOT use mineral oil based enema).

The day before your test:

+ Your diet should consist of only liquids after lunch on the day prior to your test. You should have NO
SOLID FOODS!! Examples of clear liquids include: water, any kind of soda, Gatorade, coffee,
Popsicles, unsweetened tea, Jell-O, broth, bouillon, and fruit juices that you can see through (apple
and grape are OK, orange and tomato are not). You may have all the clear liquids you desire
throughout this day and evening. No alcohol allowed. Please note that if you consume red Jell-O,
Gatorade or popsicles with your bowel prep that your stool may be red in color. This is nothing to be
alarmed about.

+  Prior to your evening liquid meal, take one bottle of Magnesium Citrate.

«  With that evening meal, take 2 Dulcolax pills.

+  You may take your usual medications as prescribed by your physician.

The day of your test:

«  Once again, you may have a clear liquid diet up until the time of your examination.

«  Approximately one-half hour before you leave to come in for your flexible sigmoidoscopy, please give
yourself one Fleets enema. Attempt to hold this enema in as long as possible.

« Arrive at Gateway Endoscopy Center 1 hour prior to your scheduled appointment time.

+  Please bring a driver with you because if you elect to have your procedure with anesthesia, you will
not be able to drive home.

+  We have enclosed a patient information form, a medical history form, medication list and a financial
policy. Please fill these out at home and bring them with you to your appointment along with your
insurance cards, drivers license and your pharmacy’s name, address and phone number. If you have
any questions, the nurse will go over it with you at the time of your appointment.

If you have any questions, please call our office at 314-432-5900 and press Option #1 for the appointment
line.



SPECIAL INSTRUCTIONS:

Patients with an automatic implantable defibrillator and/or pacemaker: Please call us at least five (5) days
before the procedure for instructions.

Coumadin (warfarin): Call your primary care doctor or cardiologist and ask if you can safely stop the
Coumadin four (4) days before the procedure. If your doctor tells you that you cannot stop the Coumadin,
then please call us immediately to make us aware of this. We will then discuss with you the various options
available.

Antibiotics for procedures: Recent publications from both the American Heart Association and American
Society for Gastrointestional Endoscopy state that antibiotics are not necessary for routine endoscopic
procedures.

Insulin: Call your primary care doctor at least five (5) days before the procedure and ask for instructions.
Plavix: (clopidogrel) and aspirin: It is not necessary to stop Plavix and aspirin prior to your procedure.

Herbal Medications: It is best to stop any herbal remedies five (5) days before the procedure as many of
them can thin the blood and increase the risk of bleeding during the procedure.

ADDITIONAL INFORMATION.

Approximately 3 business days prior to your procedure, you will be receiving an automated phone call from
our Phone Tree system reminding you of your appointment. Please listen to this entire message and press the
appropriate number for your response regarding your appointment. If you are not at home, Phone Tree will
leave a message on your answering machine. Unless you want to cancel or reschedule your appointment, it is
not necessary to call the office to confirm. We will assume you are keeping your scheduled appointment
unless we hear from you.

You may visit our website (www.gatewaygi.com) for more detailed information regarding the physician you
will be seeing and other services offered.
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HOW DID YOU HEAR ABOUT OUR PRACTICE:
[_|Primary Care M.D. [ ] OB/GYN [] Internet[ | Friend/Family | Advertisement[ ] Other

THE FOLLOWING IS REQUIRED BY THE STATE OF MISSOURI:

[_IHispanic or Latino [ ] Neither Hispanic or Latino

RACE:

|_IWhite [_] Black or African American[ ] American Indian or Alaska Native [ | Asian[ | Native Hawaiian/Pacific Island
|| Other [ Multi-Racial (two or more races) [_| Choose Not to Answer

MEDICAL INSURANCE INFORMATION

Responsible Party

RELEASE OF INFORMATION/ASSIGNMENT OF BENEFITS/RECEIPT OF PRIVACY PRACTICES POLICY

| hereby authorize the release of any medical information necessary to process my health insurance claims and request
payment of benefits to Gateway Gastroenterology, Inc and Gateway Endoscopy Center for services rendered. | permit a
copy of this authorization to be in place of the original. | understand that | am financially responsible to these providers
of service for charges not covered or denied by my insurance company. | further agree in the event of my non-payment,
to pay the cost of collection and/or court costs and reasonable fees should this be required.

| have received a copy of Notice of Privacy Practices

SIGNATURE SIGNATURE DATE




Gateway Gastroenterology, Inc. Medication Sheet

For Medical Records purposes, we will need you to provide us with a list of your current medications. This
information is very important to us. Please complete this list below and bring it with you at the time of your
appointment. Thank You!

Date

Medication Allergies and Reactions

Medication (Include Dosage Frequency (how often)
non-prescription and herbal
supplements)

1.

9.

10.

*If more space is needed, please continue on the back of this form.

Signature/Title/Date of RN Reviewing Medication List




PATIENT RIGHTS

EVERY PATIENT HAS THE RIGHT TO BE TREATED FAIRLY, WITH RESPECT AND AS AN INDIVIDUAL.
PATIENTS ARE TREATED WITH RESPECT, CONSIDERATION, AND DIGNITY.
PATIENTS ARE PROVIDED APPROPRIATE PRIVACY.

PATIENT DISCLOSURES AND RECORDS ARE TREATED CONFIDENTIALLY, AND EXCEPT WHEN REQUIRED BY LAW, PATIENTS
ARE GIVEN THE OPPORTUNITY TO APPROVE OR REFUSE OF THEIR RELEASE.

PATIENTS ARE INFORMED OF THEIR RIGHT TO FORMULATE AN ADVANCED DIRECTIVE, AT THE TIME THE PROCEDURE IS
SCHEDULED, AND TO APPOINT A DESIGNATED REPRESENTATIVE TO MAKE HEALTHCARE DECISIONS ON THEIR BEHALF TO
THE EXTENT PERMITTED BY LAW. THIS FACILITY DOES NOT HONOR ADVANCE DIRECTIVES AND THE PATIENT HAS THE
RIGHT TO SCHEDULE THEIR PROCEDURE AT ANOTHER FACILITY.

PATIENTS ARE PROVIDED, TO THE DEGREE KNOWN, COMPLETE INFORMATION CONCERNING THEIR DIAGNOSIS,
TREATMENT, AND PROGNOSIS. WHEN IT IS MEDICALLY INADVISABLE TO GIVE SUCH INFORMATION TO A PATIENT, THE

INFORMATION IS PROVIDED TO A PERSON DESIGNATED BY THE PATIENT OR TO A LEGALLY AUTHORIZED PERSON.

PATIENTS ARE GIVEN THE OPPORTUNITY TO PARTICIPATE IN DECISIONS INVOLVING THEIR HEALTHCARE, EXCEPT WHEN
SUCH PARTICIPATION IS CONTRAINDICATED FOR MEDICAL REASONS.

PATIENTS ARE PROVIDED INFORMATION ABOUT TREATMENT ALTERNATIVES AND WILL BE ADVISED OF THE ADVANTAGES
AND DISADVANTAGES OF EACH.

PATIENTS HAVE THE RIGHT TO REFUSE TO PARTICIPATE IN EXPERIMENTAL RESEARCH.

PATIENTS HAVE THE RIGHT TO KNOW IN ADVANCE THE TYPE AND EXPECTED COST OF TREATMENT.

PATIENTS HAVE THE RIGHT TO KNOW THAT THE PHYSICIAN THAT REFERS YOU TO THE ENDOSCOPY CENTER MAY HAVE
OWNERSHIP INTEREST IN THIS FACILITY. YOU ARE FREE TO CHOOSE ANOTHER FACILITY IN WHICH TO RESERVE

SERVICES. YOU WERE INFORMED BOTH IN WRITING AND VERBALLY PRIOR TO THE DATE OF SERVICE.

PATIENTS HAVE THE RIGHT TO BE INFORMED OF THE PROFESSIONAL RULES, LAWS AND ETHICS THAT GOVERN THE
ORGANIZATION AND ITS EMPLOYEES.

PATIENTS AND FAMILIES HAVE THE RIGHT TO EXPRESS GRIEVANCES AND SUGGESTIONS TO THE ORGANIZATION. EVERY

EFFORT WILL BE MADE TO FOLLOW UP ON ALL GRIEVANCES AND SUGGESTIONS. PATIENT CARE AND SATISFACTION ARE
VERY IMPORTANT TO OUR ENTIRE STAFF.

PATIENT RESPONSIBILITY AND CONDUCT

TO PROVIDE HEALTHCARE PROVIDERS WITH INFORMATION ABOUT ANY PAST ILLNESS, HOSPITALIZATIONS, MEDICATIONS
AND OTHER HEALTH MATTERS.

TO ASK QUESTIONS IF THEY DO NOT UNDERSTAND INSTRUCTIONS OR EXPLANATIONS GIVEN BY THE HEALTHCARE
PROVIDERS AND/OR STAFF.



TO KEEP APPOINTMENTS AS SCHEDULED AND TO TELEPHONE THE OFFICE IN CASE OF A CANCELLATION.
TO FOLLOW HEALTHCARE PROVIDERS INSTRUCTIONS AND PLAN OF TREATMENT.
TO MAKE PAYMENTS FOR SERVICES RENDERED IF A BALANCE REMAINS AFTER INSURANCE PAYS.

TO DISCUSS CONSEQUENCES OF REFUSING TREATMENT OR NOT ADHERING TO PLAN OF TREATMENT OR LEAVING
AGAINST MEDICAL ADVICE (AMA) WITH THEIR PHYSICIAN.

TO REFUSE TO PARTICIPATE IN EXPERIMENTAL RESEARCH, IF THAT IS THEIR DESIRE.

TO REFUSE TO ALLOW CARE FROM A STUDENT OR TRAINEE, IF THAT IS THEIR DESIRE.

NOTICE

ANYONE HAVING CONCERNS ABOUT THE QUALITY OF CARE PROVIDED IN THIS ORGANIZATION MAY REPORT THESE
CONCERNS TO THE ORGANIZATION'S MANAGEMENT, THE MISSOURI DEPARTMENT OF HEALTH AND SENIOR SERVICES,
THE JOINT COMMISSION OR MEDICARE. A QUALITY INCIDENT REPORT FORM IS AVAILABLE UPON REQUEST. YOU MAY
CHOOSE TO REPORT ANONYMOUSLY OR PROVIDE YOUR NAME AND CONTACT INFORMATION.

The Joint Commission
JCAHO
ONE RENAISSANCE BLvD.
OAKBROOK TERRACE, IL 60181
(800) 994-6610

Missouri Department of Health and Senior Services
CONTACT THE HEALTH FACILITIES REGULATION UNIT
P.O. Box 570
JEFFERSON CITY, MO 65102
(573) 751-6303
DHCC.MO.GOV
YOU MAY ALSO FILL OUT A CONCERN FORM ONLINE AT
HTTP://WWW.DHSS.MO.GOV/ASKUS.HTML

Medicare
WEBSITE FOR THE OFFICE OF THE MEDICARE BENEFICIARY OMBUDSMAN
HTTP://WWW.CMS.HHS.GOV/OMBUDSMAN/RESOURCES.ASP
(800) 633-4227
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